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A free course from Intuit. 

Course Description 

Our Design for Delight Foundations Course is an online learning path that you can take at 
your own pace. Learn design thinking basics to help build creativity, critical thinking, 
complex problem solving, and collaboration skills. 

More Information 

Below, you will find the course details and explanations of the modules you will find in the 
platform. 

• Module 1: Welcome 

o Introduction to Design for Delight, how to use the NovoEd platform, and 
navigating the course content 

• Module 2: Deep Customer Empathy 

o Why is customer empathy important and best practices for gaining empathy 

• Module 3: Go Broad to Go Narrow 

o Strategies for going with brainstorming, and inclusively narrowing on a 
solution to test, based on empathy work 

• Module 4: Rapid Experiments with Customers 

o How to prototype and quickly test your solution idea with customers 

• Module 5: Bringing It All Together 

o Applying design thinking to solve real-world challenges, along with a 
summary of learnings through the course 

 

Learn more 
Visit intuit.com/designthinking to learn more about Intuit's Design for Delight and access 

https://intuit.novoed.com/#!/courses/d4d_ongoing_course_educators/flyer
https://intuit.novoed.com/#!/courses/d4d_ongoing_course_educators/flyer
http://intuit.com/designthinking


resources to bring it into your classroom, including a teaching toolkit, videos, and 
templates. 
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